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Premier is a full technology lifecycle company, delivering superior reverse supply chain solutions. Premier can re-
pair, refurbish, reclaim, recycle, triage, sort/grade, and provide rapid exchange, fulfillment, de-kitting & kitting/
packaging, device processing, data-wipe, warehousing, distribution, re-flash, special projects, VMI, VAR, DOA, EWP/
MRU analysis, and ECN processing.

| Core Competencies | Next Steps

o Offer best-in-class combination of Repair and Logistics

combined services e Decrease reverse logistics costs

e Solid ‘manufacturing process driven approach to repair * Extend the life of your electronic device invest-
and refurbishment with deep-dive parts reclamation & ments
harvesting capabilities e Obtain a free "No Obligation" evaluation of your
e Product Serviced: Wireless Devices (handsets, tablet, set- repair needs
tops, laptops, etc.), Security, Cameras, Blades, Cards, e Premier to provide a bench-mark to demonstrate
Servers, Controllers, and more potential cost-saving
e Customer Service Tech Support
e Depot Services & Repair; Level 1-4 Repair Computer, Mo- Differentiators
bile & Infrastructure Devices

Device PRC, EWP, DOA, MRU Analysis/Reporting

Extensive data collection tools and “dashboard” data to
analyze & continuously improve processes

Develop unique return management solutions for each

o Flexibility and Scalability
e Consolidator
e [nsource Partner

customer with flexibility ° Customiged Processes B
e Focused on saving customer’s total cost of doing business ~ ® Responsiveness and Adaptability
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